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Use this checklist at your clinic consultation. Write your notes in the spaces provided. Take it home. Compare clinics. A clinic
that welcomes every question on this list is a clinic worth trusting. You deserve honest answers — before you begin.

Clinic Name: Consultation Date:

Provider Name: Location:

1. Transparency and Success Rates

m How does this clinic define success? As an infertility patient, what you define as success is a live birth.

m Do you report live birth rates — not just pregnancy or clinical pregnancy rates?

m Do you count a pregnancy as a success even when it results in miscarriage? What is the clinic’s operational definition of a
pregnancy?

m How many of your reported pregnancies result in miscarriage?

m Are these outcomes specific to patients like me — my age, diagnosis, and treatment history?

m Clinic acknowledges SART and CDC data is entirely self-reported and unaudited — no external verification exists.
m Does the clinic selectively accept easier cases to inflate reported success rates?

m  Which outcomes matter most to your clinic when evaluating success?

Notes / Questions:

Notes / Questions:

Notes / Questions:
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2. Medical Approach and Individualized Care

m Treatment plan is personalized to my specific diagnosis — not a standard protocol.

m Clear explanation provided for all recommended tests and treatments, and why each applies to me.

m Single embryo transfer (SET) is the default for appropriate candidates.

m PGT-A (preimplantation genetic testing) is recommended selectively — not universally for every patient.
m Willing to explain and adjust protocols if a cycle fails or results are unexpected.

m Addresses all contributing causes including hormonal, immune, and male factor infertility.

m Open to and supportive of second opinions without defensiveness.

m No pressure toward treatments not clearly indicated for my situation.

Notes / Questions:

Notes / Questions:

Notes / Questions:

3. The IVF Laboratory

m Vitrification (embryo freezing) survival rate shared. Benchmark: 90 percent or higher.

m Blastocyst development rate shared. Benchmark: 40—60 percent of fertilized eggs reaching day 5 or 6.
m Embryologist credentials confirmed — certified by American College of Embryology or equivalent.

m Electronic witnessing system in use to prevent sample mix-ups.

m Environmental monitoring (air quality, temperature, pH) checked continuously.

m Laboratory questions answered openly — not deflected with vague reassurances.

m Number of embryologists on staff and their individual experience confirmed.

Notes / Questions:

Notes / Questions:

Notes / Questions:
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4. Who Will Actually Perform My Procedures

m Know who will perform my egg retrieval — and whether it rotates among physicians.
m  Know who will perform my embryo transfer.

u Informed in advance if a fellow, resident, or trainee will be involved in my care.

m Clear primary contact identified for questions between appointments.

m Response time for non-urgent questions confirmed.

m After-hours and emergency contact protocol explained.

Notes / Questions:

Notes / Questions:

Notes / Questions:

5. Fresh vs. Frozen Transfer and Freeze-All Philosophy

m Freeze-all vs. fresh transfer approach explained and individualized to my situation.

m Endometrial preparation protocol (natural, modified natural, or medicated) explained and justified.
m Natural cycle FET considered when clinically appropriate.

m OHSS risk assessed — freeze-all recommended if risk is elevated.

m No one-size-fits-all transfer protocol applied without individualized explanation.

Notes / Questions:

Notes / Questions:

Notes / Questions:
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6. Artificial Intelligence in My Care

m Aluse in my care disclosed — embryo selection, sperm analysis, time-lapse imaging, or outcome prediction.
m Clearly explained which decisions Al assists with and which are made by my clinical team.

m Al supports — does not replace — my doctor’s clinical judgment.

m Altools reviewed for bias and fairness across different patient populations.

u | can ask questions about or decline Al-based recommendations.

m Data limitations and what the Al does not know about me are acknowledged.

Notes / Questions:

Notes / Questions:

Notes / Questions:

7. Communication and Emotional Support

m Providers listen without rushing consultations.

m Questions encouraged and answered clearly — not deflected.

m Emotional impact of infertility and treatment acknowledged.

m Counseling or mental health support resources available or referred.

m Consistent, accurate information provided by all members of the care team.
m Communication preferences accommodated — phone, portal, or message.

Notes / Questions:

Notes / Questions:

The InterNational Council on Infertility Information Dissemination (INCIID)
P.O. Box 12, Clifton, VA 20124 | (703) 379-9178 | inciid.org | inciidinfo@inciid.org
© 2026 INCIID Inc. All rights reserved. | inciid.org/ten-steps-in-evaluating-a-fertility-clinic-a-modern-patient-centered-approach/



Fertility Clinic Evaluation Checklist
How to Pick Your IVF Clinic — Including the Questions They Hope You Won't Ask
inciid.org | (703) 379-9178 | © 2026 INCIID Inc. | Updated May 2026

2 Page 5

8. Financial Transparency

Total cost of each treatment option explained upfront — including what is not included.
Medication costs discussed separately and realistically.

PGT-A costs itemized and not buried in package pricing.

Insurance coverage — and its limits — explained honestly.

Refund and cancellation policies explained before treatment begins.

Financial assistance resources or referrals offered proactively.

No surprise billing or hidden fees after treatment begins.

Notes / Questions:

Notes / Questions:

9. Patient Education and Advocacy

Educational resources provided in plain language.

Shared decision-making encouraged throughout treatment — not just at the start.

Patient values and preferences respected even when different from the clinic’s standard approach.
Second opinions welcomed and not discouraged.

Clinic connects patients to community resources and support organizations.

Notes / Questions:

Notes / Questions:

10. Overall Impression

| feel heard, respected, and not rushed during this consultation.

| trust this clinic and believe the care team is invested in my outcome — not just my first cycle.
This clinic aligns with my medical needs, values, and life circumstances.

| understand my treatment plan and the reasoning behind every recommendation.

| left this consultation with more clarity — not more confusion.

| would feel comfortable calling this clinic when something feels wrong.

Final Thoughts and Gut Feelings
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Companion Resources from INCIID — inciid.org — (703) 379-9178

Download: Questions to Ask Your Clinic About Al in Fertility Care — inciid.org

Search the INCIID Professional Directory — inciid.org/professionals

Track Fertility Legislation by State — inciid.org/fertility-legislation-tracker

Search Employer Fertility Benefits (311 companies) — inciid.org/employer-fertility-benefits-registry
Support INCIID’s mission — inciid.org/inciid-donation/
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